
You can order lunches for your student through FACTS Family Portal. An order does not have to be placed for 
each day of the week, ONLY the days you wish to order in that week.  

HOW TO PLACE A LUNCH ORDER 

1. Log into your FACTS Family Portal account and expand the Student Information menu on the left.  

2. Click  the Lunch tab (in student info box). A calendar will display showing items available.  

3. Click Create Web Order to enter lunch orders. Dates for which parents may order will be displayed, listing 
menu items and price.  

4. There will be a separate tab for each child in the family. Please be sure to order the correct quantities for 
each item.  

5. Click Order Items.  

6. The Grand Total will be listed at the bottom of the page.  

HOW TO PUT MONEY ON YOUR LUNCH ACCOUNT 

1. Log on to FACTS Family Portal. 

2. Go To Family Information tab on left.  On the bottom left hand side is a box for Family Billing.  You will 
now notice that there is a button that says “Pay Now” next to the Details button. 

3. Click Pay Now. 

4. Enter the amount that you would like to pay in the box provided. 

5. Click the Pay Now button. 

6. Fill out the information that is requested.  (Please note that you payment amount has the service charge 
added to it.  So it you were paying $10.00, the total amount will be $10.85.). 

7. Click continue. 

8. At this point you will see a summary of the transaction.  Click Confirm, Edit or Cancel as needed.  Click 
CONFIRM to process the payment). 

9. A confirmation of the transaction will appear on the screen and an email will be sent to you with the 
same information.  

If you have any questions please contact me!  

Michelle Lalino  

Cafeteria Manager  

727-522-3000 Ext…2210  

lalinom@stpetechristian.org  
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